
1 May 2026 
 
Libby Chaplin, CEO 
Battery Stewardship Council & B-cycle  
Level 27, 101 Collins Street 
MELBOURNE VIC 3000  
via: contact@bsc.org.au 
 

Re: Proposed Changes to Drop-off Point Accreditation and Surveillance Program 
 
Dear Libby, 
 
The Waste Recycling Industry Association of Queensland (WRIQ) welcomes the opportunity to 
provide feedback on the proposed amendments to the Drop-off Point (DoP) accreditation process 
under the Battery Stewardship Council’s B-cycle Scheme. We thank you for the extension of time to 
submit our response. WRIQ supports the intent of the B-cycle Scheme and recognises the 
importance of a strong and effective national battery stewardship framework, particularly schemes 
that are transitioning toward mandatory frameworks supported by appropriate pricing signals. 
However, after reviewing the consultation paper, we do not support the proposed changes to the 
DoP accreditation process. While we acknowledge the intent to ensure the long-term sustainability 
of the Scheme, the proposed approach introduces additional administrative complexity, reduces 
transparency and risks undermining the effectiveness of the existing collection network. 
 
WRIQ remains strongly supportive of product stewardship and the role it plays in delivering 
improved environmental and safety outcomes. However, our members’ experience across the waste 
and recycling sector continues to demonstrate that where the commercial settings of a scheme do 
not reflect the true cost of safe and compliant recycling, the system will respond accordingly. In 
those circumstances, operators will either withdraw from participation or seek to cut costs in order 
to remain commercially viable. This is not a reflection of poor intent within industry, but a 
predictable response to sustained financial misalignment. In this context, introducing additional 
administrative requirements without addressing underlying funding gaps risks compounding, rather 
than resolving, the issues the Scheme is currently facing. 
 
WRIQ is encouraged by the progression of B-cycle 2.0 and the acknowledgement that current 
settings require reform. However, we are concerned by the sequencing of the proposed changes. 
The introduction of additional administrative controls at a time when the scheme is already under 
financial and operational pressure risks accelerating network instability and reducing participation. 
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The priority must be to ensure that the scheme is adequately funded and paying commercially 
viable rates before further obligations are placed on participants. Attempting to strengthen 
compliance mechanisms or introduce additional approval layers without first addressing the 
underlying funding gap will not resolve the core issues facing the Scheme.  
 
The Scheme is exhibiting a number of stress signals, which place sustained strain on network 
participants and limit their capacity to invest in network expansion, safety improvements and 
infrastructure. These include a perceived shift of the Scheme from a collaborative, industry-led 
model to a more centralised and compliance-driven approach. There are concerns regarding a more 
investigative or enforcement-oriented posture toward network participants, which may discourage 
participation and damage existing relationships. WRIQ has seen similar dynamics emerge in other 
schemes where well-intentioned policy settings have resulted in unintended friction between 
scheme administrators and network operators. 
 
WRIQ is concerned about the risk of anti-competitive behaviour, particularly where commercial 
interests intersect with governance roles. We understand governance arrangements are being 
strengthened to ensure independence, transparency and confidence across the network. It is 
important this work is concluded and B-cycle’s strategic agenda is reset before the actions proposed 
in this consultation are considered. 
 
WRIQ supports the long-term success of the B-cycle Scheme and the broader objectives of battery 
stewardship in Australia. However, the current proposal risks addressing symptoms rather than 
underlying causes. The evidence from industry is clear: scheme performance is primarily driven by 
funding alignment, commercial viability and strong relationships with network participants. The 
priority actions should therefore be to ensure that funding reflects the true cost of recycling, 
progress B-cycle 2.0 as a matter of urgency, rebuild trust and collaboration with the network, and 
strengthen governance arrangements to remove perceived conflicts.  
 
WRIQ would welcome the opportunity to continue working with B-cycle to support the 
development of a sustainable, effective and trusted stewardship framework. 
 
Yours sincerely, 

 
Alison Price 
Chief Executive Officer 


