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1 INTENT 

BSC Members are expected to comply with the Code of Conduct, as determined by the Battery 
Stewardship Council Board from time to time.  This Code provides a guide to expectations regarding 
conduct of Members.  

 

2 REFERENCES AND ACRONYMS 

Acronym Term 

BSC Battery Stewardship Council 

Board 
Battery Stewardship Council Board of Directors and 
Officers 

Code or Code of Conduct Battery Stewardship Council Code of Conduct 

Complaint 
A written complaint made to the BSC in relation to an 
alleged breach of the Code of Conduct, in accordance 
with section 4 of the Code. 

Member A Member in the BSC 

Scheme The B-cycle Scheme administered by the BSC 
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3 STANDARD OF CONDUCT 
 
Members are expected to conform with this Code 
of Conduct, approved by the Board, at all times 
when dealing with the BSC, other Members and 
Scheme Participants. 
 
Under the Code, Members are expected to meet 
the below standard of conduct, under three 
central pillars: 
 

FULFILLING B-CYCLE OBLIGATIONS 

+ Act in the best interests of the BSC and the Scheme, 
including not engaging in conduct which could 
damage the reputation of the Scheme or bring the 
Scheme into disrepute. 

+ Act in accordance with the ACCC authorisation of 
the Scheme. 

+ Comply with legal requirements. 
 

INTEGRITY AND PROFESSIONALISM 

+ Maintain the highest levels of integrity and 
professional conduct in their interactions with the 
BSC, other Members and Participants, business 
partners and in representing the BSC and the 
Scheme in the community. 

+ Not make or support any statements to the media or 
any other public arena that are derogatory or any 
way damaging to the Scheme, which includes in 
relation to the BSC and other stakeholders. 

 

ETHICAL BEHAVIOUR 

+ Ensure BSC is informed of any interests that could be 
perceived as a conflict of interest in relation to the 
Member. 

+ Act in accordance with all applicable BSC policies, 
including: 

+ the BSC Confidentiality Policy  

+ by ensuring that any opportunity that is 
discovered by a Member through the use of 
information confidential to BSC, the Scheme or 
another Member, is not pursued by that Member 
(directly or indirectly through unauthorised 
disclosure to a third party). 

+ Act honestly, in good faith, and not mislead or make 
any false statements, nor mislead by omission. 

+ Not knowingly participate in any unethical or illegal 
activity. 

4 CONTRAVENTION OF THE CODE 

+ If the Board, a member of the public, or another 
Member, believes that a Member has breached this 
Code, they may make a Complaint about the alleged 
conduct in writing to the CEO of the BSC or the 
Chair of the Board.   

+ Upon receipt of the Complaint, the BSC management 
team will consider the Complaint and provide an 
initial assessment of whether the alleged conduct is 
in breach of the Code.  

+ If required, the CEO or the Chair may contact the 
complainant to seek further information if required 
to be able to consider and assess the Complaint. 

+ The BSC CEO will notify the Member subject to the 
Complaint in writing within 7 days of assessment of 
the Complaint.  

+ The Member will be provided with an opportunity to 
provide a response to the allegations in writing.  

+ The BSC will consider the Complaint and the 
Member’s response, and conduct any further 
reasonable enquiries it considers required to be able 
to investigate the Complaint. All investigations will 
be conducted with procedural fairness and 
confidentiality.  

+ The BSC will seek to conclude the investigation 
within 28 days of commencement and will notify the 
Member in writing of the outcome. The Board may 
determine it is appropriate to deal with the 
complaint using the dispute resolution process as set 
out in the Constitution.   

 

5 DISPUTE RESOLUTION  

+ The dispute resolution procedure outlined in the BSC 
Constitution will apply to disputes (disagreements) 
regarding the conduct of a Member or alleged to be 
contrary to this Code. 

 

 
 

Figure 1. Extract from the BSC Constitution describing 
the Dispute Resolution process 

https://bcycle.com.au/wp-content/uploads/2024/06/Final-approved-constitution-20231128-for-web.pdf
https://bcycle.com.au/wp-content/uploads/2024/06/Final-approved-constitution-20231128-for-web.pdf
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